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THIS BULLETIN APPLIES TO:
Wi-Mgr

Issue:

Wi-Mgr not receiving transmissions from 900 MHZ Sensors (Wi-TC9,
Wi-TS9, Wi-THS9)

Products:

Wi-Mgr with sensors:

Wi-TC9 (Counter/Temperature 900MH2Z)
Wi-TS9 (Temperature 900MHZ)

Wi-THS9 (Temperature/Humidity 900MHZ)

Fix:

1). Add a 900 Mhz wireless repeater (date code 2012 or earlier) to the system.
Or
2). Replace the 900 MHZ radio with a radio that has firmware 3011

Note: Wi-Mgr (Fds-W1) firmware v6.2.9 will identify the installed radio.

Units affected:

Wi-Mgr - using 4DI1/2RO expansion card and 900 mhz radio firmware 300C
or 300D

Symptoms: Wi-Mgr’s without a wireless repeater will not receive 900 MHZ sensor
transmissions.
Contact: For additional information:
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